
(kariyal&y karKaM¨TG~kCMgW)

mNëlCMnYy   rd½kalIhÃ&rnIj"a

KWCaP~ak'garmYyrbs'rd½ .  P~ak'garenHman 

pl'CMnYyCae¨cInPasa ehIyebIkeFÃIkar    

24-em"agmYy«f©  7 «f©mYyGaTit´ . 

sUmTUrs&BæeTAelx²tecj«fÂenAxage¨kam :

1-888-466-2219
1-877-688-9891 (TTY sMrab'G~k fÂg' 

nigG~ks¶ab'BMusUv¾)

	 eron[dwgGMBI HMO
	 ¨bCaCnCae¨cInenAk~grd½kalIhÃ&rnIj"a TTYlkarEfTaMsuxPaBtamry: HMO .

•	 HMO manbJØIeQµaHG~kp¶l'karEfTaM dUcCa ¨KUeBT´ ¨kumeBT´ mnæIreBT´ nigmnæIrBiesaFn_ . G~k 

  ¨tUvEtTTYlkarEfTaMsuxPaBrbs'G~kTaMgGs' BIG~kp¶l'karEfTaMEdlmaneQµaHenAk~¬gbJØIenH .

•	 tamFmµta G~kman¨KUeBT´CacMbgm~ak' EdleKehAfa ¨KUeBT´EfTaMCabzm nigEdlCaG~kcat'Ecg 

   karEfTaMrbs'G~k . 

•	 tamFmµta ¨KUeBT´rbs'G~kKWCaEp~k«n¨kumeBT´mYy Edlmankug¨taCamYy HMO .

•	 ¨KUeBT´rbs'G~kGacnwgbJØènG~k [eTACYb¨KUeBT´m~ak'eTot sMrab'karbMerIBiess .  Cajwkjy 

   G~k¨tUvkarnUvesckIyl'¨BmCamunecjBI HMO rbs'G~k eTIbG~kGacTTYlkarbMerITaMgenHVn .

G~kGacnwgbg't«mÂTaMgenH enAk~¬g HMO luH¨taEtG~kenAk~¬gKMerag Medi-Cal :

•	 G~kbg'vikûyb¨tCa¨bcaMEx EdlehAfa «fÂbg'Fanara"b'rg (premium) .  kEnÂgeFÃIkarrbs'G~k 

   Érd½aPiVl GacnwgbgÕ«fÂbg'Fanara"b'rgrbs'G~kxÂH .

•	 tamFmµta G~kbg'«fÂQ~çlbn¶icbn¶çc BI $5 eTA $15 sMrab'karNat'eBlCYbm¶g@ ÉsMrab'evCØbJØa .  

   karenHeKehAfa karrYm-bg' (co-pay) .

•	 G~kGacnwgbg' «fÂGacdkhUtVn (deductible) Ca¨bcaMq~aM .  G~k¨tUvEtbg'cMnYnenHerogral'q~aM 

   munnwg HMO rbs'G~kbg'«fÂkarbMerIGÃImYy .

rkkarbMerICaPasarbs'G~k

ebIG~kniyayPasamYyep§geTot e¨kABIPasa 

Gg'eKÂs sUmTUrs&BæmkeyIg mundl'eBlkar 

Nat'CYbCamYynwg¨KUeBT´rbs'G~k ehIysUm 

G~kbkE¨bm~ak' . 

•	 TUrs&BæeTA  HMO rbs'G~k ehIysMuykbJØI  

   eQµaH¨KUeBT´EdlniyayPasarbs'G~k . 

•	 emIlEp~k«n HMO Guide rbs'G~k ehAfa  

   ebIGg'eKÂsminEmnCaPasarbs'G~keT (If  

     English is Not Your Language) .

karEdlG~kKYrEtdwg GMBIkarEfTaMsuxPaBrbs'G~k 

ebIsinCaG~kmanbJúaCamYynwg HMO rbs'G~k

CYnkal HMO rbs'G~k nwgminyl'¨BmcMeBaHkarbMerIEdlG~kcg'VneLIy .  ÉG~k¨bEhlCa 

¨tUvrg'caMyUr sMrab'karNat'eBlCYb .

•	 G~kGaceFÃIBak´tíèjEtírCamYynwg HMO rbs'G~k .  TUrs&BæeTA HMO rbs'G~k ehIy¨Vb'fa 

   G~kcg'eFÃIBak´tíèjEtír Ébw¶gsarTukÅ (grievance) .

•	 G~kk*GaceFÃIBak´tíèjEtír CamYynwgmNëlCMnYy HMO (HMO Help Center) VnEdr .  

   sUmemIlelxTUrs&BæenAxags¶aM .

•	 GanEp~kenAk~¬g HMO Guide rbs'G~kGMBIebIG~kmanbJúa  (If You Have a Problem) .

 	 rkkarEfTaMenA¨KaGasn~

ehAelx 9-1-1 ÉeTAbnæb'seågðaHPaBGasn~ 

EdlzitenACitCageKbMput .

•	 ¨Vb'G~keqÂIyTUrs&Bæelx  9-1-1 GMBITIkEnÂg 

   EdlG~kenA .

•	 es~IsMuG~kbkE¨bm~ak' ebIG~k¨tUvkar . 

•	 cUrkMudak'TUrs&BæcuH[esaH rhUtTal'EtG~k 

   eqÂIyTUrs&BæVnsYrsMNYrcb'Gs' .

HMO rbs'G~k ¨tUvEtra"b'rgkarEfTaMenA¨Kaman 

Gasn~ ¨Kb'TIkEnÂgEdlG~keTA .

ebIG~keTAbnæb'seågðaHPaBGasn~ ehIyvaminEmn 

CaPaBGasn~eT G~kGacnwg¨tUvbg'vikûyb¨t .

vaKWCaPaBGasn~ ebIsinCaG~krg'caMTTYlkarEfTaM 

GacbNal[e¨KaHf~ak'dl'CIvit Édl'Ep~kxÂçn 

¨VNrbs'G~k .  karrbYsxÂaMg ÉkarQWfûat' 

PÂam@GacCaPaBGasn~ .  karQWcab'y"agxÂaMg 

nigkarQWeBaHsMralkUn KWCaPaBGasn~ . 

•	 saksYr¨KUeBT´rbs'G~k É HMO faetIbnæb' 

   seågðaHPaBGasn~EdlzitenACitCageKbMput 

   enAäNa .

•	 GanEp~k HMO Guide rbs'G~k GMBI

   karEfTaMenA¨KaGasn~ nigCabnæan'  

   (Emergencies and Urgent Care) .

G~k nig¨KUeBT´rbs'G~k 

¨tUvkMuePÂc¨Vb'¨KUeBT´rbs'G~k GMBIbJúasux 

PaBrbs'G~k[Vne¨cInbMput .  ¨tUvkt'GÃI@ 

EdlG~kcg'¨Vb'¨KUeBT´rbs'G~k .  yk 

kMNt'ehtuEdlG~kcg'Bie¨KaHmkCamYy .  

ykG~kNam~ak'mkCamYyG~k sMrab'KaM¨TG~k 

ebIsinCaG~kcg' .  ¨tUvsYrsMNYr ebIsinCa 

G~kminyl'cºas'las'eT .  emIlEp~kk~¬g 

HMO Guide rbs'G~k GMBI G~k nig¨KU 

eBT´rbs'G~k (You and Your Doctor) .

G~ksmnwgTTYlkarEfTaMy"aglí
smaCik HMO ¨Kb'@rUb KYrEt¨tUvVneK 

¨b¨Bwt¶mkelIedaysuPaB nigedayeKarB .  

cºab'rd½kalIhÃ&rnIj"akarBarsiTìirbs'G~k .

G~kGace¨CIserIs¨KUeBT´m~ak' EdlG~k 
Tukcit¶

•	 G~kGacpÂas'b¶èreTA¨KUeBT´m~ak'eTot enAk~¬g 

    HMO rbs'G~k ebIGkminsbºaycit¶ Ca 

   mYynwg¨KUeBT´rbs'G~keT .

•	 G~kGacsUmykbJØIeQµaH¨KUeBT´EfTaMCa 

   bzm BI HMO rbs'G~k .

G~kmansiTìiyl'dwg GMBIkarEfTaM 
suxPaBrbs'G~k

•	 G~kGacsUmykkarvinicÏ&yeraKCalayl&kÅ 

   Gk§r (esck¶IerobrabÕnUvbJúasuxPaBrbsÕ

   G~k) .

•	 G~kGacsUmykmtiTIBIr ecjBI¨KUeBT´ 

   TIBIr GMBIbJúasuxPaBF©n'F©r . 

•	 G~kGac¨BmTTYl ÉbdiesF minTTYl 

   karB´aVlsMrab'xÂçnG~k rYmTaMgkarvHkat' 

   Éf~aMeBT´ .

kMNt'¨tasuxPaBrbs'G~k KYrEtVn 
rk§aTukCasMgat'  

•	 G~kGacTTYlcºabÕcMLg«nkMNtÕ¨ta

   rbsÕG~kVn (G~kGacnwg¨tUvVnTar

   «fÂ sMrabÕkarftcMLg) . 

sUmCUncMeBaHsmaCik HMO 
 eyIgVneFÃIxit¶b&NöenH edImºICYyG~k[yl' 

nigdwgrebobkarEfTaMsuxPaBrbs'G~k .  rIä 

HMO Guide (esck¶IENnaM GgðkarEfTaM 

suxPaB) EdlG~kVnTTYl manBtámane¨cIn 

CagenH .  G~kGacTTYlesck¶IENnaMenHCa 

PasaGg'eKÂs ÉeGsºa"j"¬l .  ebIG~kBMuGac 

GanPasaTaMgenHeT sUm[smaCik¨KYsar É 

mi¨tP&ki¶ CYyG~ke¨bI HMO Guide rbsÕG~k.

edaynUvk¶IesµaHsµ&¨K 

The Office of the Patient Advocate

 	 sMrab'BtámanbEnÄm

TUrs&BæeTA HMO rbs'G~k
rkemIlelxTUrs&Bæ¨ksYgbMerIsmaCik ÉbMerIGtifiCn (Member or Customer Service) enAxagx~g 

«nGt¶sJïaNb&NösmaCikrbs'G~k .  ÉG~kGacrkemIlenAk~¬gEp~kkarbMerIsmaCik  k~¬g HMO 

Guide rbs'G~k .

kar¨bwk§akarFanara"b'rgsuxPaB nigkmµviFIkarKaM¨T rd½kalIhÃ&rnIj"a (California Health 

Insurance Counseling and Advocacy Program - HICAP)

p¶l'CUnBtáman nigCMnYyeday²tKit«fÂ sMrab'¨bCaCnEdlman Medicare 

1-800-434-0222 (elx²tecj«fÂ)

GMVd§m"an Medi-Cal cat'EcgkarEfTaM
p¶l'CUnBtáman nigCMnYyeday²tKit«fÂ sMrab'¨bCaCnEdlenAk~gKMerag Medi-Cal cat'Ecgkar 

EfTaM 1-888-452-8609 (“3” sMrab'karbMerICaPasaep§g@eTot) (elx²tecj«fÂ)

Office of the Patient Advocate

(kariyal&y karKaM¨TG~kCMgW) 

eyIgKWCaP~ak'garmYyrbs'rd½ Edlp¶l'karGb'rM edImºICYy 

smaCik HMO [Vnyl' nigdwgrebobe¨bIkarEfTaMsux 

PaBrbs'eK .  G~kGacTUrs&BæmkeyIgedImºI :

• sMuyksMPar:eday²tKit«fÂdUcenH CaPasaep§g@eTot 

   d*e¨cIn 

• sMuyk HMO Guide É HMO Guide for 

   Seniors (esck¶IENnaM GgðkarEfTaMsuxPaB 

   sMrab'¨BwTìav&y)

• sMuykb&NörVykarN_ CaPasaGg'eKÂs eGsº"ajÔ¬l 

ÉPasacin GMBI HMO nig¨kumeBT´ enArd½kalIhÃ&rnIj"a .  

b&NörVykarN_enHmanBtáman GMBIkarbMerIxagPasa nigKuNPaB«nkarEfTaM .  vaGacCYyG~krk 

HMO Edllí¨b«BsMrab'G~k nig¨KYsarrbs'G~k .

1-866-466-8900 (elx²tecj«fÂ)

1-866-499-0858 (TTY sMrab'G~kfÂg' nigG~ks¶ab'BMusUv¾)

www.opa.ca.gov

Cambodian


